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Hospitals:
• Mediclinic Nelspruit 
switchboard:  
013-759-0500 

• Mediclinic Nelspruit 24-hour 
emergency centre 013-759-0645

• Rob Ferreira Hospital: 013-741-6100 
• Kiaat Private Hospital emergency line:  
013-590-9161
• Kiaat Private Hospital reception:  
013-590-9150
• Lowveld Day Hospital: 013-752-7576 
• Nelmed Medicross: 013-755-5000. 

Clinics:
• Mopani Clinic: 013-755-5500
• Sonpark: 013-741-1160 
• Van Heerden Pharmacy Clinic:  
013-745-7190.

Urgent Care 0862-374-7687

Police
• Mbombela Emergency Call Centre: 10111
• Mbombela SAPS: 013-759-1008.

Fire/Rescue/Emergency
• Mbombela Fire Department - Extension 1: 
013-753-3019 
• Working on Fire: 013-741-6400.

Ambulances
• ER24: 084-124 
• Netcare: 082-911 
• Government hospital ambulance: 10177
• Hi-Tech Ambulance: 082-045-6910
• Lifemed: 082-853-0553. 
Urgent Care 0862-374-7687

Water and Electricity
• Extension 1 Eskom (Electricity supply 
problems): 086-003-7566 
• Silulumanzi (Burst pipe and sewage line 
blockages): 013-752-6839. 

Security
• Bossies Community Justice:  
082-567-5212 
• Nelspruit Concerned Citizens: 
082-823-7166 
• J&M Security 24hr Assistance:  
013-750-6500 

• J&M Security 24hr Assistance:  
083-290-1661 
• ADT Security: 086-121-2501 
• Hi-Tech Security: 013-752-4470 
• Phoenix Security Squad; 082-939-2576
• Chubb: 013-753-3022.

Vehicle Breakdown
• Van Wettens Breakdown Services:  
080-011-5200 
• Car Towing Services: 013-753-2977 
• TRAC N4: 0800-87-22-64. 

National Helplines
• Childline: 080-005-5555 
• Lifeline: 086-132-2322 
• Aids Helpline: 080-001-2322 
• Alcoholics Anonymous (AA):  
086-143-5722 
• Alcoholics Anonymous cell line:  
082-371-2390 
• Narcotics Anonymous: 083-900-6962.

Animal Welfare service contacts
• SPCA Lowveld; 082-755-8687 
• Pro-Life Pet Rescue, Rehabilitation and 
Adoption Agency: 079-498-7971 
• State vet nelspruit (Domestic and farm 
animals): 013-753-3247 
• Parks Board (Wild animals):  
013-759-5300 
• Snake catchers, Chris Hobkirk:  
082-372-3350
• Snake catchers, Johan Louw:  
072-299-8455 
• Snake catchers, Barend Blom:  
079-513-0425
• Elephant and rhino poaching  
(Anti-poaching unit):   
082-807-1057 or  
073-483-6143 
• Problem animals 
(monkeys, baboons, 
porcupines etc.): 
 082-372-3350 
• Care for Wild 

Africa Rehabilitation Centre (Rehab of 
injured wild animals):  
082-825-8735. 

Off-Road Rescue Unit
• Anton Strydom: 079-886-5136 
• Jacques Robinson: 083-234-7128.

Other
• Mbombela Local Municipality:  
013-759-9111
• Mbombela Traffic Department:  
013-759-2072 
• Poison info centre: 082-491-0160 
• Ehlanzeni Disaster Management Centre: 
0800-20-25-07 
• Nelspruit Court: 013-753-2574.

Lowveld Emergency Numbers For a print friendly copy
visit Lowvelder.co.za to 
download yours now!
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DU TOIT-SMUTS & MATHEWS PHOSA
 After hours: Riaan Bell - 082-564-0075

Tel: 013-745-3200

Urgent Care or ER?
A guide to the right medical care in the right place

A convenient and caring alternative

URGENT CARE

Seek Urgent Care for:

EMERGENCY ROOM

Go to nearest ER for:

URGENT
CARE

Sonmed Suites Unit 10C
Corner Madiba Drive &
Piet Retief Street, Nelspruit

Open 7 days a week - 08:00 - 21:00

Call us on our National
Customer Care number

0861-374-7687

357257NM

NELMED 
MEDICROSS

All the quality care 
you need Nelmed Forum, Cnr Nel & Rothery Street, Nelspruit (GPS coordinates: S 25º 28’ 34”, E 30º 58’ 40”)

013-755-5000 or 013-755-1541
Monday - Friday - 07:00 - 20:00 • Saturday, Sunday & Public Holidays - 08:00 - 18:00

OPEN AFTER HOURS, 7 DAYS A WEEK
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